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Problem Statement



Introduction to RAG Chatbots Powered by LLM



Legend:

Red font denotes knowledge base preparation 

processes which occur on a one-off basis

Black font denotes query processes which occur 

every time a user query is sent to PROF

Technology Stack:

PROF Architecture



Demo



Learning Points and Future Plans

• As price statisticians, the team was new to GenAI and had put in 
considerable resources to develop the prototype in-house. 
Advances in technology and LLM capabilities provided both 
opportunities and obstacles to the learning process. 

• Currently, PROF can be accessed at the following link 
http://13.229.119.3:8501 or by scanning the QR code. We 
welcome interested statisticians to try out the chatbot and provide 
your feedback and suggestions for improvements via the survey 
form on the website. 

• As PROF is still a prototype and there might be frequent updates to 
the application, interested statisticians are welcomed to approach 
the team for the latest website link for access on a need to basis.  
Any intention to collaborate on the chatbot further is also 
appreciated. 

http://13.229.119.3:8501/


Contact Details

Feel free to reach out to our team: 
• Chan Zi Qi (chan_zi_qi@singstat.gov.sg
• Tan Bing Xiang (tan_bing_xiang@singstat.gov.sg)
• Edwin Boey (edwin_boey@singstat.gov.sg)
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Our Vision
National Statistical Service of Quality, Integrity, and Expertise

Our Mission
We Deliver Insightful Statistics and Trusted Statistical Services that Empower Decision Making

www.singstat.gov.sg @SingStat @singstat_dos @SingStatvideo @sg-department-of-statisticsinfo@singstat.gov.sg
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